2.
General Information

This section covers general information about how to make contact with the college.  It includes information about how to complain about the college, and how to serve formal documents on it.  It is aimed at providing very general information for the public.  More detailed information will be provided in other groups.

	Class Name
	Class Description
	Examples/Comments

	Name and address
	The name of the college, and the address of its principal office
	Inverness College UHI

3 Longman Road

Longman South

Inverness

IV1 1SA



	Principal officers
	Names of the principal officers of the college
	Executive Management Team
Principal - John Spencer
Vice Principal - David Hosey

Director of Corporate Services – Niall McArthur

Director of HR and Organisational Development – Lindsay Ferries

Senior Management Team

Head of Business Development – John MacLeod

Head of Quality and Performance Development – Kay Whittall

Head of Centre for Learning and Student Support – Ann McKay

Head of School of Science, Engineering and Technology – Janet Mahon

Head of School of Construction and Forestry – Angus MacLeod

Head of School of Health, Social Sciences and Education – Alice Clifford

Head of School of Business and Creative Industries – Robert Stradling

College Secretary – Chantel Veldhoen



	Contact information
	Information on how to contact the college
	Inverness College UHI

3 Longman Road

Longman South

Inverness

IV1 1SA

Email: info@inverness.uhi.ac.uk

Telephone: +44 1463 273000


	Location
	Information on the college's principal and other main locations, including campus maps
	Longman campus

3 Longman Road

Longman South

Inverness

IV1 1SA
Telephone: +44 1463 273000
Midmills campus

Crown Avenue

Inverness 

IV2 3NG

Telephone: +44 1463 273000

Scottish School of Forestry

Viewhill

Inverness 

IV2 5EA

Telephone: +44 1463 273600

Inverness College UHI in Lochaber
An Aird

Fort William

PH33 6AN

Telephone: +44 1397 874321

Dingwall FE Centre

Unit 7a

Docherty Road

Dingwall

IV15 9UG

Telephone: +44 1349 864446



	Opening hours
	Opening hours of the college's principal office
	Monday – Friday, 9:00am – 5:00pm.

	Academic year dates
	Information on the dates of the college's academic years


	Information about the College’s academic year dates can be found in the College Calendar.


	Holidays
	Dates of closure of the college
	Information about holidays and College closures can be found in the College Calendar.


	Complaints
	Procedures on how to complain about the college
	Complaints can be made to:
Quality Unit
Inverness College UHI

3 Longman Road

Longman South

Inverness

IV1 1SA

Email: Quality.Unit@inverness.uhi.ac.uk

Telephone: +44 1463 273000


	Document serving
	Arrangements for serving official documents on the college
	Please contact the College Secretary:
College Secretary
Inverness College UHI

3 Longman Road

Longman South

Inverness

IV1 1SA

Telephone: +44 1463 273000


	Freedom of Information contact
	Central contact point for Freedom of Information inquiries
	Freedom of Information Officer

Inverness College UHI

3 Longman Road

Longman South

Inverness

IV1 1SA

Email: FOI@inverness.uhi.ac.uk
Telephone: +44 1463 273000



